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 • Assist with set-up and maintenance requirements of Drug & Alcohol 
Clearinghouse account
 • On-site collection for controlled substances and alcohol
 • Set up off-site collections for controlled substances and alcohol
 • Random drug and alcohol policy set-up assistance
 • Manage DOT/NON DOT consortium 
 • Reasonable Suspicion training

DRUG & ALCOHOL COMPLIANCE

OUR SERVICES

 • Account Management
 • IRP (Prorate)/IFTA
 • 2290 Filings
 • Permits
 • UCR

REGULATORY ASSISTANCE

 • Alert carrier monthly to all inspections listed on the Safer FMCSA website
 • Offer training/assistance in relation to trends in violations 
 • Alert carrier of percentage score to avoid alert status 
 • Notify carrier of any trends with inspection violations 
 • Consistently monitor CSA scores 
 • File Data Q when appropriate

COMPLIANCE SAFETY 
ACCOUNTABILITY MONITORING



 • Report expiring documents beginning 60 days prior to expiration
 • Set-up and maintain a compliant driver qualification file
 • MVR (Motor Vehicle Report)
 • Onboard new drivers
 • PSP report access

DRIVER QUALIFICATION FILES

FOR MORE INFORMATION, VISIT TRUENORTHCS.COM

 • Safety meetings geared toward your company needs and CSA violations
 • Fine reduction as a result of DOT audit findings 
 • Develop company-specific policies 
 • Upgrade request to safety score 
 • Compliance review assistance 
 • New entrant audits
 • Hazmat training 
 • Mock audits 

COMPLIANCE CONSULTING



 • Set-up vehicle maintenance file per regulations
 • Track annual DOT inspections
 • Vehicle Maintenance plans available

VEHICLE MAINTENANCE MONITORING

 • Canadian Fuel Charge Program (set-up and filing)
 • Obtaining an MC # (Operating Authority)
 • Mileage accounts (set-up and filing)
 • Biennial updates to MCS-150
 • Mileage account renewals 
 • IFTA quarterly filings
 • Obtaining a DOT #
 • Prorate renewal
 • IFTA renewals 
 • 2290 filing
 • Permits
 • Prorate
 • UCR

MISCELLANEOUS 

 • Audit logs monthly for Hours of Service Violations, Form & Manner, and false logs
 • Send monthly notifications to designated contact of all violations (per driver)
 • Send monthly notifications to each driver with their violations
 • Assist with HOS regulation and exemptions

LOG AUDITING AND MONITORING

OUR SERVICES



FOR MORE INFORMATION, VISIT TRUENORTHCS.COM

I am so grateful for our partnership with TrueNorth Compliance. They have really come to 
know our company and they handle our compliance with accuracy and care. I have come 
to really depend on and appreciate their expertise in several areas of our Transportation 
Compliance and Management. Instead of having to take the time to research on my own 
and or patiently wait when I need information now, I literally reach out to TNCS and they 
are “johnny on the spot” with a wealth of knowledge and information just a phone call 
or an email away. I can honestly say that I enjoy working with every person on their 
team. Our small admin staff is able to be so much more efficient with utilizing 
their services. They are just on it!!

- Korine Prokosch Director of Finance, DelMed Inc.



CONTACT

701.281.2299
Kelly.Krapu@TrueNorthCS.com

KELLY KRAPU
COMPLIANCE MANAGER

ADDRESS
406 E Main

West Fargo, ND 58078

OFFICE HOURS
Monday-Friday 8am-4:30pm

ABOUT US
DOT Compliance is vital to the success of a motor 
carrier. TrueNorth Compliance Services is your 
trusted resource to assist with safety, regulatory, 
and compliance needs. 

Our team has decades of experience in the 
transportation industry and we are dedicated to 
assuring your organization is compliant. DOT/
FMSCA rules and regulations can be confusing 
and costly if not interpreted and carried out 
correctly. Let us help you navigate through the 
confusion and keep you on the road to success. 


